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PabGouas mnporpamma nucuuiuinHbl «ToBapHasik HMHHOBAIMOHHASI TMOJMTHKA H
ynpaBiieHHe NpPoAaKaMu» Uil OOydYarloUIMXcsl 10 HampaBleHHIO moarotoBku 38.04.02
Menemxment (Ilpodunb: YopapineHueckass AESTEIbHOCTh B OpraHM3alMsaX), COCTaBlieHA Ha
ocHoBaHMM DenepanbHOTO TrOCYNAapCTBEHHOIO  00pa30BaTENbHOTO  CTaHJAPTa  BBICIIETO
oOpazoBaHMsi — MarmcTparypa II0 HampaBieHuio mnoaroroBku 38.04.02 MeHemKMeHT,
YTBEPKACHHOIO IIpHKa3zoM MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit @enepanuu ot 12
aBrycra 2020 roma Ne 952 (¢ m3m. m gom.), Ilopsiaka opraHu3amMu U OCYIIECTBICHUS
00pa3oBaTeNbHON JIEATEIILHOCTH 10 00pa30BaTEIbHBIM MPOTrpaMMaM BBICIIETO 00pa30BaHUS —
nporpaMMaMm OakajlaBpuaTta, IporpamMmaMm CIELUUalIWTeTa, MpOorpaMMaM MarucTparypsl,
YTBEP)KJICHHOTO MpHKa3oM MUHHUCTEPCTBA HAayKH W BbIciIero oOpasoBanusi Poccuiickoii
®enepannn ot 06 anpens 2021 r. Ne 245 (¢ u3M. U 1011.), B COOTBETCTBUU C YUCOHBIM IUTAHOM,
yTBepKAeHHBIM YueHbIM coBeToM PI'BOY BO «/lonl'V» miig Habopa 2026 roaa.

PazpaboTtunk:

npodeccop kadenpa MapkeTUHTa U TOTHCTHKH
JIOKT. OKOH. HayK, JOLI. T. B. UOparumMxanuiosa

JIOLIEHT Kadeapbl MapKETUHTa U JTIOTUCTHKU
KaHJI. 3KOH. HayK, JIOLI. B. B. lyanuk

Pabouas nmporpamma oj00peHa Ha 3acefaHuy Kadeapbl MApKETUHTA U JIOTUCTHKH
[Ipotokoi ot 08.04.2026 r. Ne 9

3aBenyronuii kadeapoit T. B. UOparumxanuioBa
COI''TACOBAHO:

JlekaH 5KOHOMUYECKOro (haKyabTeTa 1O. H. TTonmxkos
10.04.2026 .

Y4eOHo-MeTonnYecKass KOMUCCHSI SKOHOMUYECKOTO (haKkyIbTeTa
[Ipotokom ot 10.04.2026 1. Ne 8
[Ipencenarens E. H. Crpenuna

PykoBonuTens ocHOBHOM 00pa3oBaTeIbHOM
IIPOrpaMMBbl:

II-p DKOH. HayK, JO1I. T. B. U6parumxanmioBa
10.04.2026 1.
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1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JAUCHUILIMHBI ITPOIrpaMMBbl MaruCTpaTypbl: <<MapKeTI/IHFOBBII>'I MCECHCIPKMCHT).

1.2. IucuMminHbl, KypcoBble padoThl M MPAKTUKH, VI KOTOPbIX OCBOCHHE JAHHOM
AUCIHUIIMHBI HE00X0IUMO KaK MpealiecTBYomIee:

«KOMMyHUKaIlMOHHAsA TMOJUTUKAa B OpraHu3auusax», «/HHOBAIlMOHHBIA MapKETHUHIY;
MIPOM3BOJICTBEHHAS MMPAKTHUKA: MTPEAAUILIOMHAS; BBITYCKHAs KBaIM(DUKaIMOHHAs padoTa.

2. OIIMCAHHME JUCHUIIVINHbI

2.1. O0mas XapaKTepucTHKA

HanmeHnoBaHue nokazarens 3HaueHHe noKa3aress
Haspanne 006pa3oBaTeIbHON MPOTPaMMBbI 38.04.02 MeHeKMEHT
(ITpoduns: Yrpasnenueckas AesITENbHOCTD B
OpraHu3aIusix)
[IIudp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.JIB.4.2 «ToBapHasi MHHOBaIlMOHHASI
Y4eOHBIM IIJIAHOM MOJIMTUKA U YIIPABJICHUE MPOIaKaMM)
Yacte 00pa3zoBaTesIbHOM MPOrpamMmbl BapuaTuBHas yacTh: BEIOOp 00ydaromerocs
KommdecTBo 3a4eTHBIX eIMHHUIT / BCETO YacOB 4/144

2.2. Pacnpenesienue 4acoB no ¢popmMam M nepuoaam o0ydeHust

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOSI-
dopma 2| @ .
> | & | mekum- nabopa- | MpakTH- | TeIbHOU dopma
00y4eHus = BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 17 - 34 93 144 J3K3aMeH
3aouHas 2 3 4 - 6 134 144 3K3aMeEH

B ciywae mnpenbsBieHHs OT OO0ydYalooLIerocs WM €ro poauTens (3aKOHHOTO
IpEJICTaBUTEINs) 3asiBJIE€HUS Ha OOy4YeHHE IO aJalTHUPOBAaHHONW 0Opa30BaTEIbHOW IMpOorpaMMme
BBICIIET0 00pa3oBaHUs, MOJKPEIICHHOTO 3aKIIOUYEHHEM IICHXOJIOT0-MEIUKO-I1eAarornueckon
komuccun (IIMIIK) nnu Meauko-conmanbHoi sxcneptussl (MCO) ¢ pekoMeHJalusIMuU CO3/1aHus
UHIUBUAYaNbHOM mporpamMMbl peaOuwnuranuu u  aOwimuranuu (MIIPA), nannas paGouas
IporpaMMa MO’KET ObITh aJallTUPOBAHA C YYETOM HHAMBUAYAIbHBIX OCOOEHHOCTEH 310pOBBS
oOyuJarorerocs.

3. IEJIM JUCIIUITJIMHbI

Ha ocHoBe TeopeTnueckoil M MpakTUYEeCKOW OATOTOBKY M3yUY€HHE ITIaBHBIX HAIIPABJICHUI
pacmpeHust (QYHKUMH MapKeTHMHra B CTPaTerMYeCKOM IUIAHUPOBAaHMM HWHHOBAIMOHHOTO
mpouecca JUIsl CO3/laHUs KOMMEpPYECKH YCIEIIHBIX TOBapoB, a Takxke (OopMUpOBaHUE
TEOPETUYECKUX 3HAHMKA M MOJyYyeHHE NPAaKTUYEeCKUX HABBIKOB pEILIeHMs 3ajad B 00JacTu
yIpaBJI€HUS IPOJaXKaMU COBPEMEHHOTO TIPEANIPUSATHS.



4. KOMIIETEHIOUHU OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHHA KOMIIOHEHTA OBPA30OBATEJBLHOM NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHnuu

Tun 3a0ay npogeccuonanvHol OeamenrbHOCMU. 0P2AHU3AYUOHHO-YNPABTIeHYeCKULL

[TK-2. Cioco6eH pa3pabaTbIBaTh CTPATETUIO M MAPKETUHTOBBIC MTPOTPAMMBI

NHaukaTopsl KOMIETeHIH I

Ipodeccuonanbubie
KOMIIeTEHIINH

HNuaukaTopsl PesyabTarhbl 00yyeHus

IIK-2. Criocoben
paspabarbIBaTh CTPATETHIO U
MapKeTI/IHFOBI)IG HpOFpaMMI)I

IIK-2.3.1. 3uaem metonpl ynpaBieHUs

MPOEKTAMHU
IIK-2.3.2. Vmeem nporHo3upoBathb
[K-2.3. pe3yabTaThl, TJIAHUPOBATh U CO3/aBaTh
dopmupoBaHue yCIIOBUS TUIST pe3yJIbTaTUBHOM
MapKETHHTOBOM MAapKETUHTOBOM NEITEIbHOCTU
CTpaTcrun OpraHu3aIu
OpratHsatuH MIK-2.3.3. Vmeem  paspabaTbiBaTh
MapKETUHTOBYIO CTpaTeruio
OpraHu3aIu
11K-2.4.1. 3naem IPOLENYPHI
TECTUPOBAHUS TOBapoB (ycnyr),
HEMaTepPUATbHBIX aKTUBOB (OPEHJI0B)
K-2.4.2. 3naem NOHATUHHBIN amnmapat
[1K-2.4. B obrnactu MapKETUHTOBBIX
PazpabareiBaer, COCTaBJISIOLINX WHHOBAIIHH,
TECTUPYET U WHHOBAIIMOHHBIX ~ TOBapoB  (yciyr),
BHEJIPSIET HeMaTepuaIbHbIX AKTUBOB (OpEHI0B)
MHHOBAIIMOHHBIX 11K-2.4.3. Ymeem MPOBOJUTH
TOBapoB (yCiIyr) TECTUPOBAHUE WHHOBAIIMOHHBIX
TOBapoOB (yciyr, OpeHI0B)
11K-2.4.4. Ymeem OIPEACIISTH

KOHKYPEHTOCITOCOOHBIN ~ aCCOPTUMEHT
TOBAPOB U YCIIyT OpraHu3aluu

5. HPOTPAMMA JUCHHUIIJIMHBI
Tembl Kpartkoe conep:xanue TeMbl
Pazneant 1
Konuenuus u MeTo10JI0rMsi MAPKETHHIa MHHOBALM I
Tema 1. lHHOBaIIMOHHBIE 1. OcHOBBI TOBapHOW MHHOBALIMOHHOM MOJIUTUKH.

naeu

Nk wn

I'enepanus uaei HOBBIX TOBapOB.

Oco0eHHOCTH aHaJIK3a CIIPOca Ha MHHOBAIMOHHYIO MTPOTYKITHIO.
[ToTpeburenu kKak ICTOUHUK HHHOBAITMOHHBIX HJICH.
PedepenTnbie rpynmbl B cucTeMe HHHOBAIIUH.

Tewma 2. Pa3zpaboTka HOBOTO
TOBapa

1. CynmiHOCTh M KpUTEpUH HOBOTO TOBapa.
2. Pa3paboTka KOHLIENIIMH HOBOT'O TOBapa.




3. AHanu3 KOHKYPEHTHBIX IPEUMYIIIECTB HOBOT'O TOBapa.

4*, Konnenmus TQM.

Tema 3. PoIHOK MHHOBAILHHI

1.

N

bynymee mapkeTunra.

Crparernveckue moaxoApl: CTpaTerus “Toryooro okeaHa” u
CTpaTerus “‘ajJoro okeaHa”.

Oco0eHHOCTH PhIHKA HHHOBAIIHAMN.

LlenoBast MoAMTHKA HA PHIHKE MHHOBALIHIA.

CermeHTanusi puHKa HHHOBALIHA.

[To3unronnpoBaHre MHHOBALIMOHHBIX TOBAPOB.

Pa3paboTtka OpeH1a MTHHOBAllHOHHOT'O TOBapa.

*Life-placement - HOBBIH METOA MPOABHKEHHUS TOBAPOB- HOBUHOK

Tema 4. OcobeHHOCTH
MOTPEOUTETHLCKOTO
IIOBCACHUA

6.

SNE WD =000 n bW

Oco0eHHOCTH BOCTIPHUSTUS HOBOT'O TOBApA.
PanmonansHoe MOTpeOUTENHCKOE OBEICHHE.
HpparuoHaibHOe NOTPeOUTENbCKOE IIOBEICHHE.
OBouIIOLUS B3MVIAZ0B Ha IOTPEOUTENIBCKOE TOBE/ICHUE.
AHanu3  NOTPEOUTENBbCKMX  IPEUMYILNECTB  MHHOBALMOHHBIX
TOBapOB.

I'moGanm3anus moTpeOIeHHs: TPUYNHBI, TCHACHIINU, OTPAHUYCHUSI.

Tema 5. ToBapHas noJuTHKA
B UHTEPHETE

1. Ocobennoctu ToBapHOU noauTHKU B IHTEpHETE.

2. CocTaBisolue TOBApHOU OJIMTUKH B IHTEpHETE.

3. Bnusinue HTEepHETa HA TOBAPHYIO MOJIUTHUKY.

4.Pa3zButHe cdepsl yeayr B MHTEpHeTe.

5.1IpoOaembl ¥ epcrneKTUBbI TOBApHOU NOJUTHKU B HTEpHETE.

0)

TraHU3alus YnpaBJCcHUs MMPOaAANKAMU

Pa3zgen 2

Tema 6. OcHOBBI yIpaBiieHUs
NPOJIAKaMH U OpTaHU3aIns
OT/I€Na IPOJaK Ha
IPEANPUATHH

1. CynHoCTh TEpMUHA «yIPABIECHUE MPOJAKAMM.

2. OCHOBHBIE ATaMNbl IPOAAK.

3. @YHKIMH U 33]1a4¥ MEHEDKEpa 110 IPOJakaM.

4. HeoOxouMble HaBBIKU B UCKYCCTBE YIPABJICHUS IPOIaXKAMU.
5. 3amaun U QYyHKIMH OTENA MPOIAK.

6. CtpykTypa, IITaT OTAEIA POJAK.

7. Ipunuun pacnpezneneHuss GyHKIUN B oTAeNe (110 TEPPUTOPUSIM, IT
rpymnIaM KIMEHTOB, 10 TOBApPHBIM JIMHEHKaM | T.].).
8. Texnuueckas nojiep:KKa OTAesa IPOJaK.

Tema 7. Teppuropus mpoaax

1. CyuHocTh ¥ m0JIb3a TEPPUTOPUATBHOTO Pa3IeICHHS.

2. OnpeneneHrie OCHOBHOM €IMHULIBI YIIPABIICHUS JJIs1 TEPPUTOPHIL.
3. OnpeneneHne MECTOHAX0XK/IEHUS U TOTEHIIMAaJIa KIIMEHTOB.

4. OnpeneneHre OCHOBHBIX TEPPUTOPUH.

5. Vcrionp3oBaHie KOMIBIOTEPHON TEXHUKH MTPHU (POPMUPOBAHUU
TEPPUTOPHUI.

6. PacnpeneneHue TOProBbIX MpeACTaBUTENEH MO TEPPUTOPUIM
MPOJIAXK.
7. IlporHo3upoBaHue MPOJIAaX U COCTaBlIeHUE OOJpPKeTa MPOoJaxK Mo
OTpaHUYEHHBIM TeorpadudeckuM 00IacTsIM.

Tema 8. IIporno3upoBanue
00BEMOB TIPOJIAXK

1. PeIHOUHBIN TOTEHIMAT U TOTEHIUATBHBIN 00BeM MPOAAXK.
2. [Iporno3upoBaHue BO3MOKHOTO 00beMa MPOJaK.

3. AHanu3 KJIMeHTa.

4. OneHka MOTEHIMAIBHOTO pa3Mepa TEPPUTOPHUIL.

5. IlporHo3upoBanue cObITA.

6. PyxoBojsiye NPUHLMIIBI MPH MPOTHO3UPOBAHUH OOBEMOB
MIPOJAXK.

7. Iloaroroska OOIHKETOB.




Tema 9. [IpsiMoil MapKeTHHT

1. IIpsimMOii MapKETHHT.

2. [TpssiMO¥ MapKETHUHT KaK MapKETUHT MPSIMBIX 3aKa30B.

3. IlpsimMoli MapKeTHHI SBISETCS Pa3HOBUIHOCTHIO PO3HUYHOM
TOPIOBIIN.

4. Busipl po3HUYHOM TOPTOBJIM U CBA3b UX C MPSMBIM MAPKETUHIOM.
5. @opma npsAMOro MapKeTHHra — HeMarasuHHasi TOProBJIs.

6. IIpouecc miaHupoBaHus B IPSIMOM MapKETHHTE.

7. Craguy INIaHUPOBAHUSA B IPSIMOM MapKETHHTE.

8. DTuyecKue acneKThl YIPaBICHUs IPOJAKAMH.

Tema 10. [Tepconan B
YIPABJICHUH MPOAKAMHU

1. Cdepa OTBETCTBEHHOCTHM IMpH NpoAaKkax M TOJArOTOBKA K
MIPOJAKaM.
2. HaBbIkY U yMEHUS U1 OCYIIECTBICHUS IEPCOHABHBIX MPOIaK.

6. CTPYKTYPA U COAEP)KAHUE JUCIIUITJIMHBbI

6.1. ®opma 00yyeHnunsi — 0uHas, Kypc — 2, cemectp — 3

HanmMeHnoBaHus pa3iennoB u TeM Koectso yacos
P Jleku. ‘ JlaGop. | IIpaxr. ‘ CPC+K ‘ Bcero
Pa3nes 1. Konuenuusi 1 MeTo10/10rusi MApKeTHHIa HHHOBALUH

Tema 1. UHHOBAIIMOHHEBIE UEU 1 - 2 11 14
Tewma 2. Pa3zpaboTka HOBOTO TOBapa 2 - 4 10 16
Tewma 3. PeiHOK HHHOBaIMA 1 - 2 11 14
Tema 4. Oco6eHHOCTH TOTPEOUTENHCKOTO ) i 4 2 14
IIOBEJICHUS

Tema 5. ToBapHasi MOJIMTHKA B UHTEPHETE 2 - 4 8 14
Hroro no paznenyl 8 - 16 48 72

Pasznen 2. Opranmnsanusi ynpapJeHUs MPOAAKAMHA

Tema 6. OcHOBBI yIpaBiieHUsI IPOJAXKaMHU U ) i 4 10 16
OpraHM3alys OTAEA IPOAAXK Ha NPEANPUATUI

Tewma 7. Teppuropus mpojaax 2 - 4 8 14
Tewma 8. IIporno3upoBanue 00bEMOB MPOJIAK 2 - 4 8 14
Tema 9. IIpsiMoil MapKeTUHT 1 - 2 11 14
Tema 10. ITepconas B ynpaBieHUH NPOaKaMu 2 - 4 8 14
Hroro no paspemay 2 9 - 18 45 72
Bcero no komnonenty OITOII 17 - 34 93 144

6.2. ®opma o0yueHusi — 3a04Hasi, Kypc — 2, cemectp — 3

HaumenoBanus paznenos u Tem Konmnectso yacos
P Jlexkir. \ Jla6Gop. \ [Tpaxr. \ CPC+K \ Bcero
Pa3nes 1. Konuenuusi 1 MeTog0/10rusi MApKeTHHIa HHHOBAIMH

Tema 1. IHHOBaIMOHHEIE HJIEN 0,5 - 0,5 13,0 14
Tema 2. Pa3zpaboTka HOBOTO TOBapa 0,5 - 1 14,5 16
Tema 3. PEIHOK MHHOBAITHH - - 0,5 13,5 14
Tema 4. OcoOeHHOCTH MTOTPEOUTEITHCKOTO 0.5 i 0.5 13.0 14
MIOBE/ICHHUS

Tewma 5. ToBapHas IOJUTHKA B UHTEPHETE - - 0,5 13,5 14
Hroro no pazgenyl 1,5 - 3,0 67,5 72

Paszpnen 2. Opranusanus ynpaspJieHUs NIPOAAKAMHU

Tema 6. OcHOBBI ynpaBiIeHUs] TPOJAKaMHU U 0.5 i 1 14.5 16
OpraHu3alysi OTAesa IPoAaX Ha NMPEANPUSTUU ’ ’




Tewma 7. Teppuropusi mpojax 0,5 - 0,5 13,0 14
Tewma 8. [Iporao3zupoBanue 06bEMOB MTPOIAK 0,5 - 0,5 13,0 14
Tewma 9. [IpsiMoli MapKeTHUHT 0,5 - 0,5 13,0 14
Tema 10. [lepconan B ynpaBieHUH OpoOJIaskaMHu 0,5 - 0,5 13,0 14
Hroro no pazaeny 2 2,5 - 3,0 66,5 72
Bceero no komnonenty OINOII 4 - 6 134 144

7. OHEHOYHBIE MATEPHUAJIbBI (CPEJCTBA) J1JIs TEKYIIEI'O KOHTPOJIA

YCIHEBAEMOCTH, IPOMEXXYTOUYHOMN ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONIPOCHI

O 00 1 N D KW —

10.
11.
OKeaHay.
12.
13.
14.
15.
16.
17.
18.
19.
20.

PA3JIEJT 1. KOHIENIWA 1 METOAOJIOT A MAPKETHHI'A
NMHHOBAIINHA

. OCHOBBI TOBapHOW MHHOBAIIMOHHOW MOJIUTUKH.

. 'enepanus uaeii HOBbIX TOBAPOB.

. Oco0eHHOCTH aHaNM3a CIIpoca Ha MHHOBALMOHHYIO IPOAYKIIMIO.
. [loTpebutenu Kak HCTOYHUK WHHOBAIIMOHHBIX HICH.

. PecbepenTHbIe TpyMNIIBI B cCUCTEME HHHOBALIUH.

. CyIIIHOCTh ¥ KPUTEPUH HOBOTO TOBapa.

. Pa3paboTka KOHIIENIIU HOBOT'O TOBapa.

. AHaNM3 KOHKYPEHTHBIX MPEUMYIIECTB HOBOTO TOBapa.

. Konnermmus TQM.

bynyee MapkeTuHra.

CTpaTer HMYCCKUC ITOJAXOJbI: CTpATCrusid <<FOJIY6OFO OKCaHa» U CTPATCTrus «ajaoro

Oco0eHHOCTH PbIHKA HHHOBALUI.

I{eHOBasA MMOIMTHKA HA PHIHKE MHHOBALIUH.

CermeHnTanysi puHKa MHHOBALIAH.

[To3unmoHrpoBaHNe NMHHOBALIMOHHBIX TOBAPOB.

Pa3paboTka OpeH/1a MHHOBAIIMOHHOT'O TOBapa.

Life-placement - HOBBII MeTOJT TPOABUKEHHSI TOBAPOB-HOBHHOK.
Oco0eHHOCTH BOCIIPUATHS HOBOTO TOBApa.

PannonanbHOe MoTpeOUTENBCKOE TIOBEICHUE.

HppaunonanbHOe NOTPEOUTENBCKOE TTOBE/ICHUE.

21 DBoutrorus B3TIISAI0B HA TOTPEOUTENHCKOE TTOBEICHUE.

22.
23.
24.
25.
26.
27.
28.

Nk wb =

AHanun3 noTpeOUTENbCKUX MPEUMYIIIECTB HHHOBAI[MOHHBIX TOBApPOB.
I'moGanu3zanus noTpeOaeHus: NPUYUHbI, TEHIEHIINH, OTPaHUYEHUS.
OcobeHHocTr TOBapHO nmonuTHKY B IHTEpHETE.

Cocrasisitomye ToBapHoi nonutuku B UHTEpHETE.

Binsaaue MHTepHETa Ha TOBAPHYIO MOJIUTHUKY.

PasButne cdepsl ycnyr B UntepHere.

[TpobGaembl ¥ nepcneKTUBBI TOBAPHOM MOJIMTHKHU B IHTepHETe

PA3JIEJI 2. OPI'TAHU3ALIA YIIPABJIEHUA ITPOJAXKAMUA

OCHOBHBIE HaNpaBJICHUs peau3alui COBITOBOI MOJUTHKH MPEITPUATHS.
Knaccudukanus kanaiaoB cObiTa, X IPEUMYIIECTBA U HETOCTATKH.
Kputepun Bribopa kaHaoB cObITa U UX YYACTHUKOB.

OnToBBIE TOCPENHUKH: KIacCU(UKAIHS U OCOOEHHOCTH AESITETbHOCTH.
Po3nuuHbIe TOCPETHUKY: KJIacCU(PUKALIUA U OCOOCHHOCTH AEATEIbHOCTH.
Knaccudukanus po3HUYHBIX Mara3uHoB.

MynbsTH(OpMaTHAas CTpaTeTusl.




8.
9.

10.
11.

12

18

25.
26.
27.
28.

29

35.
36.
37.
38.
39.
40.

41

CeTeBbIe TOPTrOBBIE CTPYKTYPBI: OCOOCHHOCTH (DYHKIITMOHUPOBAHUS.
Knaccudukanus u xapakTepuCcTHKa ONTOBBIX MTOCPEIHUKOB.
SMART-npuHIIMI B ONITOBBIX MPOIaXKaX.

Turbl ONTOBBIX NPOJAK,

. CI10’KHBIE IPOJIAXKHU.
13.
14.
15.
16.
17.

PernameHT u 3Tansl ONTOBBIX IPOJAXK.

Bb100p KOHTAKTHBIX JIULI.

CermenTanus nHGOPMAIUU TPU OOIIEHUH C Pa3HBIMU NIPEJACTABUTEIISIMU KIUEHTA.
WHCTpyMEHTBI AJI11 BTOPUYHBIX IPOJAK.

IInanel nponax. Buasl IU1aHOB POAAXK.

. MeTob1 pa3pabOTKu TIaHOB MPOAAK.
19.
20.
21.
22.
23.
24,

OcHOBHBIE IMPUHOUIIBI TNTAHUPOBAHUS IIPOAAK.

MeTobl ITaHUPOBAHUS IPOAAXK.

OcHoBHbIE HaNpaBIEHUS MIAHUPOBAHUS ITPOJAXK

DopMHUpPOBAaHUE OTAEIIOB MTPOJIAK.

IIpuHIUITBI TOCTPOECHUS OTIEIOB POAAK.

OpranuzalvoHHbIE CTPYKTYpbl (opMHpOBaHHS OTHENa MPOAAX: JUHEHHas,
(GyHKIMOHAIbHAs!, MAaTPUYHAs U T.1.

OyHKIMOHATbHBIE 005S3aHHOCTH COTPYAHUKOB OTJIENa MPOJAK.
daxkTopsl GopMUPOBAHUS OTACIIA TIPOIAK.

XapakTepucTruKa BUJOB OPraHU3alUOHHBIX CTPYKTYP OT/eJa IPOJIaxK.
Pexiiama B MecTax npogax.

. [Imansl mpoax.
30.
31.
32.
33.
34,

Buabl ninanoB npoaax.

OcHOBHBIE IPUHLUIIBI IUTAHUPOBAHUS MPOJAXK.

Meroas! IaHUPOBaHUS IPOJAK.

MortuBanus cOTpyIHUKOB OTENa MPOJAXK.

WHCTpyMEHTBI MOPAJIBHOW W MaTE€pPUAIbHOW MOTHUBALMM COTPYIHUKOB OTIENA
IIPOJAXK.

OcHoBHBbIE TIOKa3aTeNN ACSITEIbHOCTH OT/IENa MPOJAX U UX KOHTPOJIb.
OcHOBHBIE HaNpPaBIEHUS KOHTPOJIS AESITEIBHOCTH OTENA TPOJIAXK.
Crpareruu npoaax.

Oransl pa3pabOTKH CTPATETUH MPOJIAX.

Buas ctparernii mponax.

Opranuzanys KIMEHTOOPUEHTUPOBAHHOM CTpaTETUy.

. MoHeTtapHasi 1 SMOIIMOHAJIbHAS JIOSIIBHOCTb.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

ITporpaMMsI JIOSUIBHOCTH

Buas! mporpamm J0SIBHOCTH
JuctpuOpIoTephl HA TOBAPHOM PBIHKE
bromxeTnpoBanue npoaax
PuHaHCUPOBaHHUE MPOJAK
OnepatruBHOE yIIpaBIeHHUE MPOJaKaMu
Onenka 3¢ (eKTUBHOCTH MPOJAXK
MOHUTOPUHT IpOJaK

[Tokazarenu 3¢ (HeKTUBHOCTH MPOIAXK
WNHTepHeT-Ipoaaxu

DNEeKTpOHHAss KOMMEPLIHS
SMM-kommeprust

7.2 Tembl n0KJIa10B (pedpeparToB)

He npeaAyCMOTPCHBI HpOl"pElMMOfI JUCHUITIIMHBI



7.3 TeMbl IMCbMEHHBIX PadoT (THIIBI 32/124)

MonaynbpHast KOHTPOJIbHAsE paboTa IPOBOJUTCS B BUJIE MMCHbMEHHOM KOHTPOJIBHOM PaOOTHI.
Bpewms BeinmonHenust — 60 MUHYT.
[Tpumep Moy IbHON KOHTPOJIBHOM pabOThI IPUBEIEH HUXKE.

1. TEOPETUYECKHUE BOITPOCBI:

1. Onpenenenuie MOHATUS «TOBAP» C TOUYKH 3PEHUSI SIKOHOMUYECKOM TEOPUH U MAPKETHHTA.
2. Uto npeacTaBisieT co00# mpoIece mpoIaxHu.

11. TECTOBBIE 3ATAHUA:

1 | Oumuoku muna "/[A", komopwie 603nuKarOm npu omoope nepcneKmusHvIX uoeil,
Imo:

A | pemienue o pa3paboTKe U KOMMEPIHMAIN3AIMHU CIa00H HIeH

b | uaero dbuHaHCHpOBaIHM M TOOOUPOBAIM U3BHE

B | nuero He coriacoBaHo ¢ YUHOBHUKAMHU

I’ | uoes mMeeT MPETSITCTBHSI B BHJIC TATCHTOB, IIPUHAICKAIIUX APYTUM JIUIIAM

2 | /Ina memooa mopghonozuueckozo ananu3a XxapaKkmepuo mo, Ymo Oou:

A | ICXOUT U3 CBOMCTB CAMOT0O TOBapa M 3aKJIIOYACTCS B COCTABICHUH UX MEPEYHS U
MOTBITOK U3MEHHUTH KaXKJI0€ CBOMCTBO

b | mpennaraer cOBMECTHO pacCMOTPETh HECKOJIBKO MPEAMETOB, YTOOBI HAMTH MEXIY HUMHU
B3aMMOCBSI3b, YTO TTO3BOJISIET CO3/1aTh HOBBIN TOBap

B | npemiaraer onpenenuts CTPYKTYpHBIE TapaMeTphl IPOOIEMbl M U3yYUTh
CYLLECTBYIOIIINE
MEKJ1y HUMH CBSI3U JIJIsl IOUCKA KAKUX-TMO0 OPUTHHAJILHBIX COYETaHUN

I' | mpennonaraer aHaiau3 nIpooeM, BOSHUKAIOLIUX y OTpeOuTeNIel P NCIIOJIb30BaHUH,
OCHOBaHHBIH Ha pe3yibTaTax HaOIIOJCHHUI UITH OMTPOCOB

3 | Teopueckan ¢hopma ynKUUOHANIBHO-CIOUMOCHIHO20 AHAIU3A HYIHCHA OJIA:

A | mpucniocoOseHue (CoracoBaHuE) UMEIOIUXCs PYHKIMNA U 3JIEMEHTOB TOBAapOB K
TpeOOBaHUSM MOTPEOUTENSI B YCIOBUSAX MX IKCIUTyaTallHH

b | BeisIBNeHHE (DYHKIHIA, KOTOPhIE HE CMOYKET CKOMMUPOBATh KOHKYPEHT

B | npenoTBpaiieHre nosiBIeHUS JUIIHUX (PYHKINN, 2IEMEHTOB U 3aTpat Mpu
POEKTHPOBAHUU TOBAPOB

[’ | mukBHIAWs TUITHUX (QYHKIWH, 2JIEMEHTOB U 3aTpaTr B MPOIecce KOMMEPUYECKOTO
IPOM3BOJICTBA TOBAPOB

4 | Cucmema ynpaenanuiezo MapKemuHzom o3Havaem, 4mo:

A | 0OTHOMY PYKOBOJUTEIIO TIOPYUYEHBI Bce PYHKIIMU MapKETHHTA, BKIIOYAst yIPaBICHUE
TEKYIINM aCCOPTUMEHTOM U CO3/IaHHE€ HOBBIX TOBAPHBIX MPEATIOKEHUN
PYKOBOJUTENb CPEHET0 3B€HA KOHIICHTPUPYETCS HAa aCCOPTUMEHTHOMW JIMHUH, TI0 KOTOPOit

b | BemonHsieT Bce GYHKIMU MapKETHHTa, BKJII0Yas YIIPABJICHHUE TEKYIIIUM aCCOPTHMEHTOM U
CO3/JAHME HOBBIX TOBAPHBIX MPETIOKEHUI

B | ¢yHKuMu ynpaBiaeHus TEKYIIMMHU POIYKTaMHU M pa3paboTKa HOBBIX TOBAPHBIX
MPEIJI0KEHUN
pasielieHbl MEXK/IY Pa3HbIMU YIPABISIOIIUMHE

I' | pa3paboTka HOBOTO TOBAPHOTO MPEIOKEHHS OCYIIECTBISIETCS HE3aBUCHMBIM BPEMEHHBIM
OT/ICJIOM, COCTOSILIIUM U3 Pa3HBIX CIICIUATHCTOB

5 | Yayuwenuro kauecmea npodykma cnoco6cmeyem unnosayus:

A | TexHONOTHYECKas
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pBIHOYHAs

POIYKTOBAs

HNCCICI0BATCIIbCKasl

||| T

AKmusnvimu memooamu coopa unghpopmayuu o Kiuenme 8 npoyecce deceovl
evicmynaiom:

AHKCTUPOBAHNUC

CJIYHIAHUC KIIMCHTA

CIICTIUAJIBHBIC BOIIPOCHL

HaAOJIFOICHUE

Iloozomoexa k npelenmauyuu mosapa npednonazaem omeem Ha 60npocol.

KaKn€ HMCIIOJIb30BATh MPHUEMBL Y66}KI[€HI/I${ KIueHTa?

KaK YHTH U3 CJIO’KUBIIEHCS] CUTyaluu?

KaKne IMMpUucMblL Y6C)KI[CHI/IH IOAXOJAT K JTaHHOMY KJ'II/ICHTY?

Cl’lOp C KIUEHmMom cn0c06cm6yem 3AKTIIOYEHUIO COeNKI.

Ja

HECT

Takmuxa 3aeepuienun cOeKuU ucnoibzyem npuembsl.

IHOABCACHHUC NTOI'OB

HaAOJIIOECHUE

AJIbTCPHATUBHLIC BOIIPOCHI

CBCACHUC IIPUHATHUS PCHICHHUSA K q)OpMaJ'IBHOCTHM

OCHOGHBIMU 8UOAMU NOO2OMOGKU K npoda;uce ACJIAIOMCA

dbuzndeckas

conuajibHasa

W1 (3> Q|| T |5 o o> oo | T 51| > [ |1 | o1 | >

IICUXOJIOTHYCCKAsA

Kpurepun oueHnBanust MOAY/1bHOM KOHTPOJIbHOM PadoThI

Homep 3ananus KoanuecTBo 6a/1710B
1. 10
2. 10
Bcero 20

7.4. O0pa3en coaepkaHus IK3AMEHAIMOHHOI0 OuJieTa (MPU HAJTUYUM IK3aMeHa 1o
AMCUUIJIMHE)

JloHenKuii rocy1apCTBEHHBIM YHUBEPCUTET
DKOHOMHYECKHUH (haKyIbTET

Kadenpa mapkeTrHra u J0rucTUKU

[Iporpamma Beiciiero oOpasoBanusi  IIporpamma maructpatypbl

Hanpasnenue noaroToBku 38.04.02 MeHeKMEHT

[Ipoduns YupasneHueckas JEATENBHOCTh B
OpraHu3aIusax

dopma 00yueHus OuHnasi, 3a04Has

Cemectp Tperuit

Jucuunnuna ToBapHass HWHHOBallMOHHAs TMOJIUTHKA U

yIpaBieHUE MPOoIaKaMu



11

buiaer Ne n

1. TEOPETUYECKUE BOITPOCHI:

3. OnpeneneHre NOHATUS «TOBAP» C TOUKHU 3PEHUS SKOHOMHUYECKON TEOpUU U MapKETHUHTa.
4. Yro npencrasisier co00i mporece mpoaaxKkH.

11. TECTOBBIE 3ATAHUA:

Owiuoku muna "/[A", komopwvie 603nHuKarOm npu omoope nepcneKmueHvlx uoeil,
Imo:

pelieHue o pazpadoTke ¥ KOMMepIUaIu3auu ciaadoil uaeu

U0 (GPMHAHCUPOBAIH U JIOOOMPOBAIIU M3BHE

NJICH0 HC COIJIaCOBAHO C YMHOBHUKAMU

NACA UMECT NIPEIATCTBUA B BUAC ITATCHTOB, IIPUHAMJIC)KAIIUX APYTUM JIMLIaAM

ﬂ/l}l memooa Mopd)wlozuueaweo anaauia xapaKkmepHno mo, 4Hmo OH:

>N ||| T >

HWCXOJUT U3 CBOMCTB CaMOIo TOBapa 1 3aKJIII0YaCTCA B COCTABJICHUU UX IICPCUHA U
MMOTIBITOK M3MEHHUTH KaXKJI0€ CBOMCTBO

MpeIaracT COBMECTHO PACCMOTPETh HECKOJIBKO MPEIMETOB, YTOOBI HAUTU MEXKy HUMHU
B3aUMOCBS3b, UTO IIO3BOJISIET CO3/1aTh HOBBIN TOBAp

npeiaraeT OnpelelnTh CTPYKTYPHBIE TapaMeTphbl MPoOIeMbl U U3YUUTH
CYLLECTBYIOIIINE
MEKJ1y HUMH CBSI3U JIJIsl IOUCKA KAKUX-TMO0 OPUTHHAJILHBIX COYETaHUN

IpernonaraeT aHaiau3 npo0iieM, BOSHUKAIOIUX y NOTpeOUTENEH TPYU UCTIONb30BaHUH,
OCHOBAHHBINM Ha pe3yJibTaTax HaOIIOJEeHUH HIIM OIIPOCOB

Teopueckasa popma pyHKUUOHATLHO-CHIOUMOCIIHO20 AHATIU3A HYHCHA ONIA:

npucnocoOsIeHue (CoriacoBaHuE) UMEIOIUXCs (PYHKIMIA U 2IEMEHTOB TOBapOB K
TpeOOBaHUSAM MOTPEOUTENS B YCIOBUSX UX IKCIUTyaTallUH

BbBISIBJICHUC (I)yHKI.IHﬁ, KOTOPBIC HE CMOXKET CKOITMPOBATH KOHKYPCHT

HpeOoTBPALEHNE TIOSABICHUS JIUITHUX (DYHKIUIL, 2IEMEHTOB U 3aTpaTt Ipu
IIPOEKTUPOBAHUH TOBApOB

JIMKBUJallys JUIITHUX (I)YHKL[HP’I, QJICMCHTOB U 3aTpaT B IPOLIECCEC KOMMEPUCCKOT'O
IMPON3BOJACTBA TOBAPOB

=

Cucmema ynpaeaannuieco MapKemuHzom oznaiaem, umao:

OIHOMY PYKOBOJUTEIIIO IMMOPYUCHBI BCC (1)YHKIII/II/I MAapKETHHTIa, BKIIIOYasd yIIpaBJICHHUC
TCKYIIUM aCCOPTUMCHTOM U CO3JaHNEC HOBBIX TOBAPHBIX HpeI[J'IO)KCHI/Iﬁ

PYKOBOAUTCIIb CPEAHETO 3BCHA KOHICHTPUPYCTCA Ha aCCOpTHMeHTHOﬁ JIMHUHU, 11O KOTOpOfI
BBIIIOJIHACT BCC (bYHKLII/II/I MapKETHUHIA, BKIIIO4Yas YIIPABJICHHUEC TCKYIIUM aCCOPTUMCHTOM U
CO3JIaHMC HOBBIX TOBAPHBIX Hpe,Z[J'IO)KCHI/Iﬁ

GbyHKIMH yIpaBIeHUs TEKYITUMH MPOIYKTaMH U Pa3paboTKa HOBBIX TOBAPHBIX
IPEUI0KEHUH
pa3aencHsl MEXAY PasHbIMU YIPABJISIOIIUMU

pa3pa60TI<a HOBOI'O TOBApHOTO IMPEAJTOKCHHA OCYHICCTBIIACTCA HE3aBUCUMBIM BPEMCHHBIM
OTACJIOM, COCTOAIINM U3 Pa3HBIX CIICIUAIINCTOB

Yayuwenuro kauecmea npodyKma cnocoocmeyem uHHOGAUUA:

TCXHOJIOTHYCCKasA

pPBIHOYHAs

IIPOJTYKTOBAs

HCCICO0BATCIIbCKAsd

|| T T| > [ W

AKmMuHbIMU Memooamu coopa ungopmayuu o Kiuenme 8 npouecce 6eceovl
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eblicmynarom:

AHKCTUPOBAHUC

CJIYIIAHUC KIIMCHTA

CIICIHMAJIBHBIC BOIIPOCHI

HaOJIIOAECHUE

Iloozomoeka k npesenmayuu moeapa npeonwmzaem omeem HA 60npocol.

KaKn€ HMCIIOJb30BATh IPHEMBL Y66}KI[€HI/I${ KJaueHTa?

KaK YHTH U3 CJIOKUBIIEHCS] CUTyaluu?

KaKne IMMpUucMblL Y6C)KI[CHI/IH IHOAXOJAT K JTaHHOMY KJ'II/ICHTY?

Cnop C KIUEHMOM cnoco6cm6yem 3AKTIOYEHUIO COCNKU!

na

HCT

Takmuxa 3aesepuienus cOenKu ucnoaslyem npuemaol:

IIOABCACHUEC UTOI'OB

HaAOJIIOAECHUE

AJIbTCPHATUBHLIC BOIIPOCHI

CBEICHHME MTPUHSITHSI pEIICHUs K POPMaJIbHOCTSIM

OCHOBHBIMU BUOAMU NOO20MOBKU K NPOOAHCE ABNAIOMCA

buznueckas

conuajibHasa

W13 QT |51 o [T > oo | T |51 | > | || o1 | >

IICUXOJIOTHYCCKAsA

KpnTepml OICHUBAHUA IK3AMCHAIIMOHHOI'0 3a1aHUA

Howmep 3amanus KoanyecTBo 6amios
1. 30
2. 10
Bcero 40

B xozxe m3ydeHus: TUCIMIUIHMHBI CTYJCHT JOJDKEH BBITIOJIHHUTE CIIEAYIOIee KOMITTIEKCHOE
UH/IMBUYaIbHOE 33aJaHMS.

Lenp 3amaHWst — W3yYUTh OCHOBHBIE TMPHHIMWIBI YIPABICHUS TPONAKAMU C
ucnonb3oBaHueM GyHkimit cucremsl Salesforce.com.

3aoanue

1. Ilocne pacchbUIKM peKJIaMHBIX MaTepUalloB U IPOBEACHUs BEOMHApa HECKOJIBbKO
KJIINEHTOB COIJIACHUJIMCh 3aKIOYUTh ¢ Bamell KoMImaHued KOHTPAKT — OCYLIECTBUTE BCE
HeoOXxonuMmble Juis  3Toro geWctBus. Jlns srtoro: BriGepute nyHKT «KOHTpakT» B
packpbiBaromemcst criucke «Co3aark...» Ha OOKOBOW MaHeNH WM HAXMHATE KHOTIKY «Co31aTh» B
paznene «HepaBHMe KOHTPAKThD» Ha HAYaJIbHON CTpaHHIlE KOHTPAKTOB. YTOOBI CBA3aTh HOBBIM
KOHTPAKT C OpraHu3alliel, yKaKuTe 3HaYeHne B mose «IMst opraHu3arim.

Wnu oTkpoiiTe CTpaHMIly CBEACHUH O HYXKHOW OpraHu3allMd M HaKMHUTE KHOIIKY
«Co31aTh» B CBA3aHHOM criucke « KOHTpakThD».

2. BeiOepure cTaTyc KOHTpaKTa (UEPHOBUK).

3. Vkaxwute mary Hadasa kontpakrta (17.04.2013).

4. YkaxuTe CpoK KOHTpaKTa B Mecsilax (24 mecsna).

5. 3amomHuTe OCTaNmbHBIE TONS (KOHTAKTHOE JIUIO OPTaHWU3AIlUH, OT MMEHH KOTOpPOTO
MOJNKMCHIBACTCS KOHTPAKT C OpraHu3anuei, naty noanucu — 16.04.2013).

6. Haxxmure kHONKY «COXpaHUTBY.

KonTtpaxkt Oyner 1o0aBieH B CBsI3aHHBIN CIIMCOK OpraHu3anuu « KOHTpakThD».

7. Tlocne co3maHWsi KOHTPAaKTa HEOOXOAMMO €ro YTBEpOUTh. TeKymias OpraHu3aIus
NOJ/IeP)KUBaeT (DYHKIMIO YTBEpP)KJIEHHUsI KOHTpakToB. Hampumep, A KakIOW TpyHIbl MOXKET
OBITH BEIOpAH COTPYAHUK, OTBETCTBEHHBIN 32 YTBEPXK/IEHUE KOHTPAKTOB. [Ipexk/ie 4eM HaCTpOUTh
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cucreMy Salesforce, He00OX0AMMO ONPEAETUTh XKU3HEHHBIM LUK KOHTPaKTa B opraHusanuu. B
KauecTBE IpUMepa pPEKOMEHIYEM HCIIONIb30BaTh CTAHJAPTHBIM MpPOLECC YTBEPKIACHUS
KOHTPAKTOB, ONIMCAHHBIN HUXKE.

[losnp30Barens co34a€T KOHTPAKT. OTOT I0JIb30BATENb JODKEH HMMETh pa3pelieHHe
«PenaktupoBanue» I KOHTPAKTOB. BceM HOBBIM KOHTpakTaMm mpucBamBaercs craryc Draft
(«HepHOBHKY).

OTBETCTBEHHBI COTPYAHMK OTIPABISAET 3allpoC HAa YTBEPXKICHHE KOHTpAaKTa
PYKOBOJUTENO IpyINIbl. 3HAUEHUE cTaTyca KOHTpakTa MeHsiercst Ha In Approval Process («B
IpOLIECCe YTBEPKACHUS).

PykoBoauTesns rpynmbl IpUHUMAET WM OTKJIOHSET 3allpOC HA YTBEP)KICHUE KOHTpakTa. B
Clly4ae OTKJIOHEHHS 3aIIpOca OTBETCTBEHHBIN COTPYIHUK MOKET BHECTH U3MEHEHMS B KOHTPAKT U
OTIPaBUThH NMOBTOPHBIN 3allpoc Ha yTBepxkAcHUE. Kak 11 NpUHATHIX, TaK U U1 OTKIOHEHHBIX
3ampocoB, oToOpaxkaercs TOT ke craryc In Approval Process («B mporiecce yTBepacHU ).

B ciydae yTBepkaeHus  3ampoca  aJIMUHUCTPATOp  KOHTPAKTa  aKTUBHUPYET
COOTBETCTBYIOIIMNA KOHTPAKT. AKTUBUPOBATH KOHTPAKTHI MOTYT IOJIb30BATENIN C ITOJIHOMOUYUEM
«AKTHBalMsl KOHTPAKTOB». 3HAUEHHE CTaTyca AaKTUBHPOBAHHOIO KOHTpAaKTa MEHSETCS Ha
Activated («AKTUBUPOBaHO»), a caM KOHTPAKT CTAHOBUTCS JOCTYIHBIM TOJIBKO JJISi YTEHHS.
AKTHBUpPOBaHHbIE KOHTPAKThl HE MOTyT ObITh M3MeHEHbl. KoHTpakT co crarycom Activated
(«AKTUBUPOBAHO») MOXET OBbITh yJaJIeH TOJBKO MOJIb30BATEISIMU C MOJHOMOUYUEM «Y ajlleHue
AKTHBUPOBAHHBIX KOHTPAKTOBY.

OTtnpaska 3anpocoB Ha yTBePKACHUE

UroObl OTHPAaBUTH 3aIPOC HA YTBEP)KICHUE KOHTPAKTA, BBIIOJHUTE yKa3aHHbIE HUXKE
NEeNUCTBUSL.

Bribepure KOHTPAKT.

Haxwmure kHonky «Co31aTh» B CBSI3aHHOM CIIUCKE «3aIlpOChl HA YTBEPKICHUEY.

Bribepure coTpyaHHKa, KOTOPOMY JOJDKEH OBITH OTIIPABIIEH 3ampoc (B JTaHHOM CIIydae
UMEEeTCs B BUJly aKTUBHBIN [10JIb30BATEIb CUCTEMBI).

BBenure no0ble KOMMEHTApUH K 3aIIPOCY.

Haxxmute xkHonky «Coxpanutb». Cuctema Salesforce otnpaBisieT 31eKTpOHHBIH 3ampoc
Ha YTBEpXKJIEHUE BbIOpaHHOMY mojydaTento. UToObl MPOCMOTPETh KOHTPAKT, HEOOXOAMMO
BBIOpAaTh CCBUIKY, J00aBICHHYIO B COOOLIEHHE 3. MOYThl. YTOOBI MNPHUHATH KOHTPAKT,
HEOOXOJUMO Ha)XkaTb KHOINKY «YTBepAUTH». UTOOBl OTKIOHUTH KOHTPAKT, CIEAYET HaXXaTb
KHONIKY «OTKJIOHUTBH». Bce 3ampocsl Ha yTBEPkKAECHHUE OTCIEKHUBAIOTCS B CBA3AHHOM CIIMCKE
«3anpockl Ha yTBEPKIICHUEY.

8. Coznaiite mpoayKTel, KOTOphIe Balla koMmanus npeajgaraeT CBOMM KJIMEHTaM U
CBSDKUTE UX C COOTBETCTBYIOLIMMHU Mpaiic-nucrtaMu B cucreme Salesforce.

IIpoayKkTBl — 3TO OTHENBHBIE NPOAABAEMBIE JJIEMEHTHI B BO3MOXHOCTAX U CMETax.
Kaxxaplii npoayKT MOKET HaXOJUTHCS B HECKOJIBKUX PAa3IMUHBIX MpaiC-IUCTaX MO pa3InyHbIMU
neHamu. [IponykT, ykazaHHBIN B IIpaiic-TUCTE, U CBA3aHHAsA C HUM LI€HA Ha3bIBAIOTCS 3aIMCHIO
npaiic-nmucta. [IponyKTel A1 3aluCU TNEepeurcieHbl B CBs3aHHOM crucke «IIpogykTsn» Ha
CTPaHULE CBEIECHUH O BO3MOKHOCTH U CIIMCKE «JIEMEHTHl CTPOKM CMETBI» Ha CTPaHULE
CBEJICHUM O cMeTe. DTU CBSI3aHHBIE CIIMCKM MOTYT MCIOJb30BAThCS JJIs CBSI3bIBAHMS Ipaiic-
JMCTOB C BO3MOKHOCTSIMH MJIM CMETaMM, J00ABICHUS WM PEAAKTUPOBAHUS MPOJYKTOB, a TAaKXKe
CO3/IaHMSI UJIM PEAAKTUPOBAHUS PACIIMCAHUN ISl TPOAYKTOB BO3MOXKHOCTH.

IIpaiic-nuceTel coepxKaT IPOAYKTHI U CBA3aHHBIE C HUMH LIeHbI. KaX1p1il IpOAYKT BMECTE
C LICHOM SIBIIAETCA 3alMCBIO Ipaiic-ncTa. MOKHO HCIOIB30BaTh CTAHAAPTHBIA NIPANC-JINCT WIH
co3jaBaTb  HacTpaWBaeMmble  mpaic-iucTel. CTaHOApTHBIM  Npaic-TUCT,  CO3JaBacMblil
ABTOMATUYECKH, COJIEP’KUT OCHOBHOM CITMCOK BCEX MPOAYKTOB U CTAaHAAPTHBIX 1I€H, HE3aBUCUMBIN
OT HaCTPaWBAEMBIX IIPAC-TUCTOB, B KOTOPBIX OHU COJEPIKATCS.

Urto6b! 100aBUTH HOBBIE MPOTYKTHI, BHIIOJHUTE YKa3aHHbBIE HIKE AEHCTBUS:



14

1. Bribepute mynktr «IIpoaykT» B packpeiBatomeMcs crnucke «Co3maTh...» Ha
0OOKOBOH MaHeNn UK HaxKMUTE KHOTIKY «C031aTh» B cBsi3aHHOM criicke «HenaBHue MPOXYKTHD)
Ha Ha4aJIbHOW CTpaHULE IPOTYKTOB.

2. Beenute nums npoxaykra (coznaiite 5 mpoaykros: Salesforce, MS Dynamics CRM,
1C:CRM, Oracle Siebel CRM, SAP CRM).

3. BBenure [OMONHUTENBHBIE CBEIEHUS O MPOAYKTE — KpaTKo IPUBEIUTE
XapaKTEPUCTUKY KAKIOTO IPOTYKTa.

4. Haxwmure kHOnIKy «COXpPaHUTH U I00aBUTH I[€HY», YTOOBI COXPAHUTh MPOAYKT U
BBECTU CTaHAApTHYIO LieHy. [[ns Toro, yroObl JaHHAs IieHa cTaja JOCTyIHa JAJs MPOAYKTOB,
N00aBIIEHHBIX B BO3MOXHOCTH, CMETHI WM JIPYTHe HacTpauBaeMble MpPaNC-JTUCTHI, YCTAHOBUTE
b1aKOK «KAKTUBHO».

9. lobaBbTe CO31aHHBIE MPOAYKTHI B PAMC-JINCT, BO3MOKHOCTH U CMeTY.

Urto6bl BEIOpaTh Ipaiic-IUCT Ui 100aBIeHUS TPOAYKTa, HAXXMHUTE KHOIIKY «/{00aBUTH B
npaic-IMcT» B CBA3aHHOM cnucke «IIpaiic-nucTsl» Ha CTpaHUIIE CBEACHM O ITpoayKTe. JlaHHas
KHOIIKA JIOCTYIIHA TOJIbKO B TOM CJIy4ae, €CJId IIPOAYyKTY Ha3HAUY€HA CTaHJapTHas 1ieHa

[IpenBapuTenbHO CO3JaWTE€ HOBBIM Mpalc-JIMCT. [ 3TOro 3ailauTe Ha BKIAAKY
IIpoaykTsl > YnpaBjieHue Npaic-JIHCTaMM, HAXMUTE KHONIKY C031aTh, HATUIIUTE UMS IIpaiic-
mucta (CRM). Beibepute co3qanHble paHee MPOAYKTHI i J00aBbTE UX B MPANC-TTUCT.

10. C mnomolIpl0 CHENUalbHBIX MIA0JOHOB CO3/aWTE HOBYIO CMETy — [UIsl 3TOTO
MIOCJIEIOBATEIBHO BBIOEpUTE MYHKTHI Mms noavsosamens > «Hactpoiika» > «Hactpouts» >
«Cmetb» > «llladaonbr»y. Haxmure kHonky «Co3aaTb» U BBHIOEpUTE TOTOBBIN I11a0JIOH
(manpumep, «CTaHIApTHBIN MA0IOH»), KOTOPHIH OyIeT MCIOJIb30BaThCs U CO3AaHUsT HOBOTO
mabmona. Beenure uMsa HoBoro mabmona (Cmera 1). B pemakTope mabiioHOB TEpeTaIInTe
HYKHBIE 3JIEMEHTHI, a 3aTeM J100aBbTe HE0OXOAUMBIE CBeieHUs. UTOObBI 100aBUTH...

MOJIA CMEThl WJIM TOJsS CBA3aHHBIX OOBEKTOB, IMEpeTaluTe KOMIOHEeHT «Pazgem» u
J100aBbTE B HETO IOJIS;

TEKCT, JOCTYHHBIA ISl peJaKkTUpOBaHHUS M (OpMaTUPOBaHUS (HAMPUMEP, CPOKU H
yCIIOBHSA), TepeTamuTe KoMnoHeHT «Ilone Tekcra uimm n300pakeHus»;

n300pakeHue (Hampumep, JOTOTUIl KOMITaHUM), TepeTamure koMmrnoHeHT «[lone Tekcra
VI U300payKeHUs;

TaOJIUIly TIOJIeH CMETHI WITH TTOJIeH IPYyroro 00bekTa (Halpumep, 3J1eMEeHTa CTPOKH CMETHI),
BOCIMOJIb3YHTECh KOMITOHEHTOM «CIICOK.

CrpyKTypa peaakTopa madJ0HOB CMeThI

PenakTop 1mabioHOB COCTOMT W3 JIBYX uacTed: maiauTpa (BBEpXy) M MakeT mrabioHa
(BHH3Y).

[Tanutpa comep UT 3IEMEHTHI, KOTOPbIE MOTYT OBITH J100aBJIEHbI B MakeT (Hampumep,
CIIUCKU U pa3Jiesbl), a TAKXKe MO, KOTOPhIE MOTYT OBITh 100aBIICHBI B Pa3/IEIbI.

UTo0b!I pa3BepHYTh UM CBEPHYTH NMATUTPY, HIEIKHUTE 3HAYOK , PacroI0XKEHHBIN MO
MaIUTPON.

B neBoM cTos01ie BeIOEpHUTE OOBEKT ISl OTOOpaKEHHUs €ro MoJei Ha MaJIuTpe.

Uto06b! OBICTPO HAWTHU HA AIUTPE HYKHBIE AIIEMEHTHI, BOCTIONIB3YyHTECh MoJieM «BBICTpHIit
MIOUCKY.

Pa6ora ¢ pegakTopom mad10HOB CMeThI

Uto06bI 100aBUTH AJIEMEHT B I1a0JI0H, IEPETALIUTE HYKHBIH AJIEMEHT U3 MaJUTPhl B MAKET.
YroObl 100aBUTh WIM H3MEHUTH MOPAIOK OTOOpaKEHUs TIOJIeld CMEThl, BOCIOJIB3YHTEChH
paznenom. UtoObI co3aath TabuIly, ColepKaIlyko Mo Apyroro o0bekTa (HarpuMep, JIeMEHTa
CTPOKHM CMEThI), BOCHOJIb3yHTech crnuckoM. KommoneHT «Ilone Tekcra uimm u300paskeHHsD
MO3BOJIIET AO0ABIISTH TEKCT WM 3arpyaTh U300pa’keHue, HalpuMep, JIOTOTUI KOMITAHUH.

Uto0Ob! BEIOpaTh HECKOIBKO OTAETBHBIX MOJEH, Bocmoib3yitech komOuHanuer CTRL +
mieraoK. UToObl BEIOpAaTh HECKOIBKO CMEKHBIX TOJIeH, BOCTOIb3yiHTech komonHarmein SHIFT +
IETYOK.

Uro0bl ynaauTh 3JEMEHT M3 MakeTa, MepeTaliuTe HY)KHBIH 3JIEMEHT Ha MNaluTpy WIH
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HaBEJIUTE yKa3aTellb MBI Ha €r0 3aroJI0BOK U IMIETKHUTE 3HAYOK.

UYroObl 3arooBoK He oToOpaxkaics B mabioHe wiu nokymeHTe B (opmate PDF,
ycraHoBUTe (uiaxoK «CKpbITh 3aroJI0OBOK» MPH MEPETaCKUBAaHUU Pa3iena.

B mo6oMm pazgene (Bkitoyas BEPXHMA M HUKHUUA KOJOHTHTYJIBI) MOXKHO HM3MEHHUTh
KOJINYECTBO CTOJIOIIOB U CIIOCOO BBIPAaBHUBAHMS TOJIEH, @ TAKXKE CKPBITh UM OTOOPAa3UTh METKU
noseii. lllenkHuTe 3Ha40K U BHECUTE HEOOXOUMEBIC U3MEHEHHUS.

YToObl OTMEHUTH UJIM ITOBTOPUTH AEUCTBHE, MIEIKHUTE «OTMeHUTH» UK «[loBTOPHTHLY
COOTBETCTBEHHO.

YroObl M3MEHUTh CBOMICTBA JIIOOOIO KOMIIOHEHTa MAaKeTa, BAX/bl ILEIKHUTE €ro
3aroJiIoBOK.

UtoOBI mepenMeHOBaTh MIA0JIO0H, MEIKHUTE «CBOiicTBa MIA0J0HA CMETHI».

JUist IpeiBapuTEeIbHOTO IPOCMOTpa 1a0I0Ha HAXKMUTE KHOTIKY «COXPaHUTB M OTKPBITH
NpeABAPUTEbHBIH MPOCMOTPY.

UYroObl COXpaHHUTh M3MEHEHHUS U TPOJOJIKUTH PEJAKTHPOBAHME INAOJIOHA, INEIKHHUTE
«bbICTpOE COXpaHeHue).

YtoObl COXpaHUTH U3MEHEHHS U 3aBEPIIUTh PEAAKTUPOBAHUE 1a0I0HA, HAKMHUTE KHOIIKY
«Coxpanutby». [Ipexne yem 3akpbITh 11A0JOH, HaXMHUTe KHONKY «CoxpaHuTbh». OTKpoOiiTe
ctpanuny «l11aGnoHBI CMETBI» U LIEIKHUTE CChUIKY «AKTUBUPOBATHY.

11. Yto6sl BBIOpaTh MHPONYKT JUIsl JOOAaBJIEHUS B BO3MOXKHOCTb, HAXXMHUTE KHOIKY
«/lobaBuTh npoaykT» B cBsA3aHHOM cnucke «IIpogykTel» Ha cTpaHMlle CBEIEHUH O
BO3MOXHOCTH. YTOOBI BEIOpATh NPOIYKT U1 100aBJICHUS B CMETY, HA)KMUTE KHOIKY «/l00aBUTH
3JIeMEeHT CTPOKH» B CBSI3aHHOM CIIMCKE «DJIEMEHTBI CTPOKU CMETBD» HAa CTPAHMIIE CBEJACHHUH O
cmere. [IpocMoTpuTe nmpaiic-TUCT U pacneyaTaiTe ero.

12. Co3zpaiite cranapTHOE pacnucanue 10xoA0B (puc.3). Ha HayanbHOM cTpaHuie
poaAyKTOB BbiOepuTe npoaykT. Haxxmure kHonky «IlpaBka» cripaBa oT Haanucu «CBeeHUsS O
IPOAYKTE». 3ajaiiTe napaMmeTpbl paclucaHus:

THUI — pa3JeJIuTh CyMMY Ha HECKOJIbKO BBIILIAT;

MIEPUOJ] BBIILJIATHI — €KEMECSIUHO;

KOJIMYECTBO BBIILIAT — 12.

13. Haxwmure kHONKY «COXpPaHUTBY.

IIpumepsl

Crnenyrome npuUMepbl WIUIIOCTPUPYIOT HECKOJIBKO paclpOCTPAHEHHBIX BapHUaHTOB
WCIIOJIb30BaHUs CTAaHIapPTHBIX PaCIMCAHUM.

Tonbko cTaHAapTHOe pacnucaHue A0X0A0B. Bama kommanus (IOCTaBUIUK YCIyT
apeH/1bl MPUIIOXKEHUH ) MPOIaeT roI0BbIE JTUIEH3UH Ha MPOoXyKThI 1o 1ieHe 1 200 py6ueit 3a oqHy
munensuio B rof. Korna 3aka3uuk MOKyMaer JMIEH3UHU, BCE JIMLEH3UU €My NPEeAOCTaBISIIOTCS
cpa3y, Ipu 3TOM JIOXO/I BBl OyZIeTe MoJTyyaTh eKeMecsiuHO. B 3TOM citydae B pacicaHuu JOX0JI0B
HE0OXO0JJUMO YCTaHOBMTH clieAyrolue 3HaueHus: « Tum pacnucanus 10xoaoB» — «Pa3nenutsy,
«Ilepuox Beimiar npubbuM» — «ExxemecsuHo», «Uucno BeiuiaT npudsuim» — 12. Ilpu
MCIIOJIb30BaHUHU ATOrO CTaHAAPTHOTO pacHUCaHMs JI0OXOJOB areHT 0 MpojaakaM IMpojaeT (Ha
OCHOBe BO3MOXHOCTH) 15 mapta 200 nuuensuit no nene 1200 pyOneii 3a auueH3uto B roj. Bee
200 nuneH3ui «oTrpyxkarTtcs» 15 mapra. O01mmii rogoBoM J0X0A s MPOAYKTa cocTaBisieT 240
000 py6sneit (200 nuuensuid, ymHokeHHble Ha 1200 pyOmeii 3a kaxayro B ron). Pacrnucanue
JIOXOZI0OB aBTOMATHYECKH pa3/IeIUT CYMMApHBIN JT0XOJ Ha exeMecsuHble BolIaTel o 20 000
pyOuieit 15 yncna kaXxa0ro Mecsia B T€YEHUE roJa.

Toabko cTanaapTHOE pacnucanue 00beMOB NPOAYKUMH. Bamia komnanus (mocTaBIIuK
MEIUIIMHCKOr0 00OpYJOBaHUs) NpojaaeT sA3bIkojaepkatenu mo 10 pyOnei 3a ynmakoBky. Kaxk
MpaBWJIO, Y Bac 3aKIOYEeHbl TOJOBbIE KOHTPAKTHl C MEIUIIMHCKUMHU YUPEKIECHUSMHU Ha
€KEMECSIUHYI0 TOCTaBKy YHNAKOBOK C MPOJAYKTOM. B 3Tom cinyyae B pacnucaHuud 0OBEMOB
MPOAYKIIMH HEOOXOIMMO YCTAaHOBUTH

crenyromue 3HaueHus: «Tunm pacnucanus o0beMOB mpoayKuun» — «lIoBTOpATHY,
«IIeproa BeITUIATHI IO KOJIMYECTBY» — «EkeMecsuHO», «HUCII0 BBIIUIAT 110 KOIUYECTBY» — 12.
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[Ipn ucnonb30BaHUM 3TOTO CTAHAAPTHOTO pAaCHUCaHHUs 00BEMOB MPOAYKIUH areHT MO
pojakaM NpoJaeT (Ha ocHoBE Bo3MOkHOCTH) 1 siHBaps 1000 ynakoBok mpoaykra. Pacnincanue
00bEMOB aBTOMATHYECKH CO3/1acT 12 eXeMeCIYHBIX BhILIAT 10 KomdecTBY (1101000 ymakoBok
KaxkJ1as1) ¢ oo1mmm oobeMoM peanuszanuu 12 000 ynakoBok. CyMmmMapHbIN 10X0J] OT UCIIOJIb30BaHUS
9TOM BO3MOKHOCTU TOJACYUTHIBAETCS HAa OCHOBE IIEHBI 32 €AMHUIY U OOLIEro KOJIMYeCTBa U
cocrasiisieT Ha | ssaBaps 120 000 py6ueid.

CranaapTHble pacnucaHus 00beMOB NPOAYKIUM M 10X010B. Baiia npousBoicTBeHHas
KOMIaHusi npojaer usfenus no 10 pyOsel 3a mTyky. B Takoil cuTyanuu, Kak MpaBWIIO,
3aKJIK0YA0TCS FOJI0BBIE KOHTPAKTHI HA €KEHEIEIbHYIO ITOCTaBKY M3/ETIUH.

[Ipu 5TOM 3aKa3uMKU PACCUUTHIBAIOTCS 3a MPOAYKIIMIO €XKEKBapTaabHO. B 3TOM ciyyae B
pacnucaHud OO0BEMOB NPOAYKIMHM HEOOXOAMMO YCTAaHOBHUTH Clefyromue 3HaueHus: «Tum
pacnmicanuss 00beMOB Tpoaykium» — «lloBropsaTh», «lleproj BBHIIATEI MO KOJIUYECTBY» —
«BxeHenenpHO», «HYucao BBILIAT MO KOJWYECTBY» — 52. A Takke B pacnuCaHUU J0XOJI0B
YCTaHOBUTh cliienyroume 3HaueHus: «Tum pacnucanus noxono» — «Paspmenute», «llepuon
BbITIAT NpUOBLTNY — «ExkexBapTanbHo», «Hucno BbIIIIAT NpUObLINY» — 4.

Hcnonb3ys 3T CcTaHIApTHBIC pacnucaHus OOBEMOB MPOIYKIMH, areHT MO MpojakaM
npojaet (Ha ocHoBe Bo3MokHOCTH) 2000 u3nenuit 1 sHBaps. Pacnucanne o0beMOB MPOIYKIIUU
IPUMEHSIETCSA NEPBBIM U IIaHUpPyeT oTrpy3Ky 2000 usgenuil Kaxayo HEIEao B TEUEHUE roja.
[Ipu sTtom oO6muii o6vemM mnpoxykmuu coctaBut 104 000 wuzgenuit. CymMMmapHBId J0XO.
paccUMTHIBACTCSI Ha OCHOBE IICHBI 32 €IUHUILy W OOMIer0 KoJudecTBa u3nenuid. [lomydeHHBIN
cymmapubiid 1oxon (1 040 000 pyOneit) nenutcs 3aTeM Ha KBapTaibHbIE BbIIIAThl o 260 000
pyoiei kaxaas.

14. ITocne noanucanusi KOHTpakTa HEOOXOIUMO c(HOPMHUPOBATH UTOTOBYIO CMETY. UTOOBI
BKJIFOYUTH CMETHI ISl OPraHU3alli1, BHITIOJIHUTE YKa3aHHBIC HIDKE IEHCTBUS:

MOCNIEIOBATEbHO BBIOCpUTE TYHKTBI HMwms nonvzosamens > «Hactpoiikay >
«Hactpoutp» > «Cmetsnl» > «llapameTpbi».

BbIOEpUTE MapameTp « BKIIOYUTH CMETHI».

HaXXMUTE KHOTIKY «COXPaHUTBY.

BbIOEpUTE mMapamerp «MakeT BO3MOXXHOCTU» [UIsI OTOOpPa)KEHHUS CBSI3aHHOTO CITHCKa
«CMeTbI» B CTaHIAPTHOM MAaKETe CTPAHUIIBI BO3MOKHOCTEH.

JIOTIOTHUTEBHO BBIOEpUTE MapameTp «Jlo0aBUTh K HACTpPOWKE JIMYHOTO CBS3aHHOTO
CIHHCKa IOJb30BaTene», 4ToObl J00AaBUTL CBA3aHHBINA cHUCOK «CMETB» BO BCE MAaKeEThI
CTpPaHUIbl BO3MOXKHOCTEN, HACTPOECHHBIE MOJIb30BATEIISIMHU.

JUTSI 3aBEPIICHUST HAXMUTE KHOTIKY « COXPaHUTDBY.

KpuTtepun oneHUBaHUS MHIUBUIYATbHOTO TBOPYECKOTO 32 JaHUA

3amuTa UWHAMBUAYAIBHOTO 3a/aHus MpoucxoguT B (opme oryera. Otyer
IPEOCTABIISETCS B MUCBbMEHHOM (hopme. OH JI0IDKEH COCTOSTh U3 CIEAYIONINX YaCTeH:

Ha3BaHHE PabOTHI;

3aJjaHHe Ha BHITIOJTHEHUE PabOoTEHI;

T1aH (METOJIMKa) BBIIOJIHEHUS PabOThI;

CKPUHIIOTHI IPOrPaMMBI 110 KaXI0My 3a/laHuI0 J1a00opaToOpHOil paboThI;

BBIBOJIBI O TMOJIYYEHHBIX 3HAHHSIX W MPAKTUYECKHX HABBIKAX B IMPOIECCE BBIMOJTHEHUS
nabopaTopHO pabOTHI.

OreHka o UHANBUAYATHHOMY 33/IaHUIO CKIIABIBAETCS U3 TPEX COCTABJISIOIIMX:

npeaBapuTeibHasd MoAroToBKa,

BBHITIOJTHEHUE MPAKTUYECKOM YacTu paboThI;

Ka4yeCTBO CCbOpMy.]'II/IpOBaHHI)IX BBIBOIOB I10 pa60Te, IIOHUMAHHUEC MMPAKTUYCCKOI'0 3HAYCHUA
MPOJIeIaHHON PabOTHI.

3ajaHne OLIEHUBAECTCS MAaKCUMAJIBHO B 18 0asioB.
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8. PACITIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIHUECS

OOmiast omleHKa 3HaHUKM O0yYaIOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-0ammpHON
IIKaJIE MCXOJsl W3 MaKCHMyMa, NPUBEICHHOro B Tabmuue Huke. OpraHu3alMOHHO-y4eOHast
paboTa B ayMTOPHUU OIICHUBAETCS HA OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMEHHOE W Ka4eCTBEHHOC BBINOJHCHUE JOMAIIHUX 3aJaHUil, aKTUBHOCTh BO BpeMs
NPOBEICHUS JICKIIMOHHBIX M TPAKTUYECKUX 3aHATHH (yd4acTHe B OOCYXICHHU TEKYLIETOo H
IPOICHHOI0 MaTepHalia, PeIICHUE 3a1a4 U T.I1.).

Coaep:katebHbIE
aep Bup paGotsl Bbajiabl
MOIYJIH
OpranusanuoHHo-ydeOHast  paboTa  CTyaeHTa B 5
Conepxarenphpiii  |CaMocTosATeNbHAA PabOTa 15
Momyb 1 MoaynbHas KOHTPOJIbHAsI paboTa 20
HToro 40
Opranu3aniMoHHO-y4eOHass ~ paboTa  CTyJeHTa B 5
ConepsxarenbHbIN
CamocTtosTenpHas padora 15
MOAYJIb 2
HToro 20
IOK3aMeH 40
OO0t uror 100
CooTBeTcTBHE 0AJJIOB OLIEHKE
OrieHKa 110 IATHOAJUILHOM IIKaJIe
KomanuectBo 6aimioB "
s 100 ECTS | Dx3amen, nuddepeHunpoBaHHbII 3auer
3a4eT
90-100 A OTJINYHO 3aYTEHO
80-89 B <ODOLLO 3a4TEHO
75-79 C p 3aYTEHO
70-74 D OBJIETBOPUTEIBLHO 3a4TCHO
60-69 E ya p 3a4YTEHO
35-59 FX HEYIIOBJIECTBOPUTEIHLHO HE 3a9TCHO
0-34 F ya p HE 3a4TE€HO

9. MATEPUAJ/IBHO-TEXHUYECKOE OBECHHEYEHUE YYEBHOI'O IPOLECCA

VYuebHble 3aHATUA mnpoBoaiATcs B 7-M u  5-m kopnycax Jonl'Y (r. Jloneuk,
yi. Yentockuniies,186; 1896). [lns mnpoBeneHUs JEKIIMOHHBIX M TPAKTUYECKUX 3aHSATHI
TpebyeTrcst ayauTopus, o0OpyJOBaHHAs MEJIIOBOW WM MapKEPHOH JOCKOW, MYJIbTHMEIMHHBIN
IPOEKTOp M JKpaH, HOYTOYK, KOMIUIEKT y4yeOHOHl MeOenu njsi CTyIEeHTOB, padouee MecTo
npernojiaBaTess, Bbixo B IHTepHeT — MpoBOIHON WK ¢ ucnoib3oBaHueM Wi-Fi.

Jlis caMOCTOSITENIbHOM pabOThl HCIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii 6uOnuoTekM yHMBEpCUTETa W APYTUX 3JEKTPOHHBIX OMONMMOTEYHBIX 0a3 JTaHHBIX,
y4eOHO-METOIMUeCKOe 0OecTieueHne, MPeACTaBICHHOE B Y4EOHO-METOAUYECKOM KaOuHeTe 7-T0
koprryca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BAaTh  y4yeOHble MaTepuanbl IO
JTUCLUIUIMHE, pa3MelieHHble Ha miardgopme Moodle IlenTpa aucTaHIMOHHOTO 00pa3oBaHMA
skoHOMHYecKoro (axynpreta «JdoHI'Y». Ilpu wu3ydeHMHM JAMCHMIUIMHBI MPUMEHSIOTCS
3IIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIMH KOHTPOJb 3HAHUK OOYyYaloIMXCSd HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHON paObOTHI.
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10. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi IuTEpaTypa:
1. ToBapHas MHHOBAI[MOHHAs MOJUTHKA: y4deOHOoe mocobuenasi marucrpatypsl./ coct. H.E.
Uumxosa.- lonenk: 'OY BIIO «douHVY», 2019. — 150c.
2. ToBapHasi ”THHOBALIMOHHASI MOJIUTUKA: y4eOHO- METOUUECKOE TTocoOue AJii MarucTparypsl./
coct. H.E. Umxoga.- Jlonenk: I'OY BIIO «/louHY», 2019. — 103c.
3. Kyxapckas H.A., Hoommnckas JI.B. Mapketunr naHOBanuii: Y4uebHoe nmocoodue. — Opecca:
«ATtnaat BOICOIY», 2016. - 215 c.
4. Kanenckas H.B. Mapkerunr nHHoBaruii: yaeoHoe nocooue/ H.B. Kanenckas. — Kazans, 2012.
— 186 c. — Pexum JIOCTyTIa: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?inpopup=true&id=10363
5. Uepkacosa B. B. ToBapnast mosnmtuka npennpusitas : yued. nocodue / B. B. Uepkacora; HOU
KemI'Y. —HoBoky3nenk, 2013. — 166 c.
6. Uoparumxanunosa, T.B. Yipasnenue nponaxamu: yueOHoe mocodue s 6akanaspuara. / T.B.
No6parumxamunosa. — Jlonenk: ®I'BOY BO «Jlorl'Y», 2023. — 120 c.
7. Wo6parmmxanuiosa, T.B. YnpasieHue mnpojakamu: y4eOHO-METOAMYECKOE IOCOOHe st
OakanaBpuarta. / T.B. U6parumxanunona. — Jlonenk: ®I'bBOY BO «loul'¥Y», 2023. — 100 c.

JonosHUTeILHAS JUTEPaTypa

1. lepcroburoBa T.. MapkeTuHr nHHOBanuii: YueOHoe nmocodue. — [lensa: M3natensctBo IIY,
2019-126¢c

2. Yyxpaii H., [Tatopa P. ToBapHast ”HHOBallMOHHAS TOJIUTHKA HA IPEANPUATUN: Y UEOHHK. - M.:
KOHJOP 2016. - 398 c.

3. Kapnam B 4, ITaBnenko 1 A, lladantok O K. ToBapHas nHHOBAIIMOHHAS OJTUTHKA: Y YeOHHUK
- M.: ®unancel ¥ cratuctuka, 2022 - 266 c.

4. I'puneB B.®. ToBapHO-WHHOBAIIMOHHAS TOJUTHKA MPEANpHUATHs: YueOH. mocooume. — K.:
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12. MIPOTPAMMHOE OBECIIEYEHHE

1. PEJ] OC, Astra Linux (OEM).
2. OpenOffice, LibreOffice.
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